Pediwear S hoes EXCEPTIONAL MEN’S FOOTWEAR,

LUGGAGE ¢ ACCESSORIES

Returns Guidance

It is our intention to offer a problem free mailing service which customers will use on a regular basis.
Our good reputation depends on our level of service and customer satisfaction.

All items are checked thoroughly prior to dispatch and should reach you undamaged and ready for use.

In the unlikely event that items are received faulty or damaged a total refund including return
shipping is given.

We sincerely hope that you will be delighted with your shoes however should you find the goods
unsuitable (wrong size, colour etc.), a refund for the cost of the item will be offered providing the
shoes and the original box are returned in a saleable condition.

If goods are returned to us showing signs of wear we are unable to give you a refund.

Signs of wear include creased uppers and marked soles. Please ensure shoes are tried on a carpeted
surface only.

You must notify us within 30 days of receiving your goods if you wish to return them.
UK Returns

We offer a free returns service for our UK customers. Please use the label supplied with your order or
contact us for a free label.

Non UK Returns
You are obliged to pay the cost of the return shipping. Please follow the instructions below.

None of the above affects your statutory rights as a consumer.

Returns Instructions

Complete the Returns Form, a copy can be found on our website. Please complete the form as fully as
possible, the more information, the quicker it will be processed. If no order number or contact details are
included we will be unable to process your return.

Please repack the shoes carefully to ensure they are not damaged in transit and do not write on or stick
anything to the outside of the original shoe box.

Returning Goods from Within UK

Please use the label sent with your order.
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Returning Goods from Outside the UK

Please use your local postal service. Do not send goods via courier services such as UPS,
DHL or Fedex, as there will be excessive clearance fees. We will not be responsible for these
fees and may either refuse delivery or charge the fees back to you.

Very Important - Customs Notice

Please may we ask you to mark clearly on the outside of the parcel RETURNING TO OWNER -
MANUFACTURED IN THE UK this will help the parcel to pass quickly through the UK Customs.

Customers are responsible for returning the shoes and paying any associated costs - we
suggest using registered insured postage, and that customers retain a proof of postage just in
case the parcel should fail to be delivered. Pediwear are not responsible for goods lost in transit

All returns should be sent to:
RETURNS DEPARTMENT

Pediwear Shoes
MEADS Building
Leengate
Lenton
Nottingham
NG7 2LX
United Kingdom
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